How to access Suspected COVID Video Visits on MyChart

Visit www.jhah.com/en/about-mychart

0 After logging in to MyChart, click Q From the drop down, select your
‘Menu’ and select ‘Suspected COVID current location. Then click ‘Confirm’.

Video Visit'.

Select the appropriate squares to
e highlight the reason for your visit, then e Click “Put me in line’ to speak to the
indicate where you are connecting from next available physician.
(computer or phone)





