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Nursing Care Delivery System

• The Nursing Care Delivery Model 
• Seamless Coordination of Care
• Provision of Person Centered Care
• Patient Experience  
• Community Outreach

Evidence Based Professional Practice

• Professional Growth & Development
• Nursing Quality Indicators 
• Nursing Research
• Performance Improvement

Shared Governance

• Transformational Leadership
• Autonomy/Empowerment
• Nursing Satisfaction
• Inter-Professional Decision-Making

Working Culture

• Healthy Work Environment
• Collaborative Practice
• Culture of Safety
• Coaching and Mentoring
• Rewards and Recognition


