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Patient Relations 
Need Help? 

Our multilingual Patient Relations 

team is here to: 

• Address any concerns you may have with your

care atJHAH.

• Acknowledge a staff member who has "gone the

extra mile" in caring for you, or to address

something you feel we could have done better.

• Support requests for adjustments to JHAH

services to meet the needs of persons with

disabilities, or special needs.

Our office hours are as follows: 

7 a.m. to 3:30 p.m., Sunday to Thursday. 

To speak with a Patient Relation Representative 

during office hours, you can call us through the 
Centralized Contact Center and follow the prompts or 
scan the QR code. 

Scan the QR code to contact 

Patient Relations by email. 

For urgent requests contact nurse. 

If you have an urgent issue after hours, 
Please contact the charge nurse of 
the ward in which you are receiving/ 
received care or contact Admission 
office at 013-5336001. 
In Kingdom: 800 305 4444 
Out of Kingdom: +966 13 870 3888 

In case your concern is not resolved to your satisfaction through the hospital reporting channel(s), you may 
report your concerns via the Joint Commission International (JCI) website: 
https://www.jointcommissioninternational.org/contact-us/report-a-quality-and-safety-issue/
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